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TIME CONTENT LOCATION

11:00 AM - 5:30 PM Foyer ABCD

11:00 AM - 5:00 PM Board Room 3

12:00 PM - 4:00 PM Rochester

1:00 PM - 4:00 PM TBD

5:00 PM - 7:00 PM Salons ABCD

TIME LOCATION

7:00 AM - 4:30 PM Foyer ABCD

7:00 AM - 4:30 PM Board Room 3

7:30 AM - 8:30 AM Foyer ABCD

7:30 AM - 8:30 AM Rochester

8:00 AM - 3:00 PM TBD

8:30 AM - 10:00 AM Salons ABCD

10:00 AM - 5:00 PM Foyer ABCD

10:00 AM - 10:15 AM Foyer ABCD

10:00 AM - 3:00 PM Foyer ABCD

10:00 AM - 2:30 PM TBD

Building the Future of Employment 

Services

Developing Cross-System 

Programming
Advancing Thriving Communities

Strengthening Quality Control & 

Assurance
Advancing Thriving Communities

Growing Your State SNAP E&T Program 

through More Than a Job

Food and Nutrition Service (FNS), 

USDA

Piloting A Toolkit for Coordinating 

Programs to Improve Family 

Experiences

Real Stories, Real Impact: Lived 

Experience at the Government's Table

Building Trust and Elevating Fairness 

through Innovative Program Integrity

Preparing for Disaster SNAP 

Implementation: Strategies for State 

Readiness

Room Orchestra A Orchestra B Orchestra C Orchestra D Rochester

11:15 AM - 11:30 AM

Expanding Nutrition & Health 

Access

Developing Cross-System 

Programming
Modernizing Benefits Delivery Advancing Thriving Communities Advancing Thriving Communities

Getting Timely in SNAP: Strategies That 

Deliver Results

Integrating Shared Initiatives: Lessons 

from LA:RISE, SNAP E&T, and WIOA

Modernizing EBT: Understanding EBT 

and Recent Changes to Improve 

Security

The Community and Social Impact 

(CSI) Framework in Action: Advancing 

Support for Adults Facing the 

Medicaid Cliff

Increasing the Economic Mobility of 

Urban American Indian Families

Room Orchestra A Orchestra B Orchestra C Orchestra D Rochester

12:30 PM - 1:45 PM

12:30 PM - 1:45 PM Salons ABCD

Vendor Marketplace

General Session

5:00 PM - 6:00 PM Welcome to Minnesota

The Promise of Possibility: Building Pathways to Prosperity Through Community and Social Impact

6:00 PM - 7:00 PM Networking Reception 

MONDAY, AUGUST 25

CONTENT

Registration Desk | Information Desk

Caregiving Room

Continental Breakfast

National Association of State TANF Administrators (NASTA) Business Meeting (by invite) – All NASTA Members Welcomed

Speaker Ready Room

Opening General Session

Reggie Bicha, President and CEO, American Public Human Services Association

Brant Menswar , Award Winning Author and Musician 

NAPIPM Impact Award for Execellence in Human Services

Networking Break & Vendor Marketplace 

Headshot Lounge, underwritten by SteadyIQ

Transistion

11:30 AM - 12:30 PM

APHSA Policy Updates: What’s New and What We’re Watching in SNAP, TANF, and Employment & Training (RSVP required)

Lunch on Own

SUNDAY, AUGUST 24

Registration Desk | Information Desk

Care Giving Room

Summer EBT Agency Convening (by invite)

Speaker Ready Room

Food and Nutrition Services (FNS) Office Hours

10:15 AM - 11:15 AM
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Expanding Nutrition & Health 

Access

Building the Future of Employment 

Services
Modernizing Benefits Delivery Advancing Thriving Communities

Healthy SNAP Waivers: Lessons in 

Policy, Partnership, and Program 

Delivery

Food and Nutrition Service (FNS), 

USDA

Transportation-Related Supportive 

Services and Increased Employment 

in TANF

Customer Listening: Building 

Responsive Benefits Systems 

Improving Children's Well-Being 

Through a Whole-Family Approach

Room Orchestra A Orchestra B Orchestra C Orchestra D

2:45 PM  3:15 PM Foyer ABCD

3:15 PM - 5:15 PM Salons ABCD

Expanding Nutrition & Health 

Access
Advancing Thriving Communities Modernizing Benefits Delivery

Expanding Nutrition & Health 

Access

Navigating SNAP Demonstration 

Projects: From Concept to Approval

TANFxVroom: The Promise of Parent 

Empowerment and Program 

Engagement 

Human-Centered Automation in 

Action: Boulder County's Approach

New Program, New Solutions: How 

Summer EBT is Driving Innovation

Room Orchestra A Orchestra B Orchestra C Orchestra D

TIME LOCATION

7:00 AM - 4:30 PM Foyer ABCD

7:00 AM - 4:30 PM Board Room 3

7:30 AM - 8:30 AM Foyer ABCD

7:30 AM -5:00 PM Foyer ABCD

7:30 AM - 8:30 AM Rochester

8:00 AM - 3:00 PM TBD

10:00 AM - 3:00 PM Foyer ABCD

10:00 AM - 2:30 PM TBD

Modernizing Benefits Delivery
Developing Cross-System 

Programming

Developing Cross-System 

Programming

Building the Future of Employment 

Services

Help Me Help You--Modernizing New 

Jersey's Customer Experience

Smoothing the Cliffs: New 

Approaches to Limiting Benefits Cliffs 

in CT 

What to Know About the Medicaid 

Landscape

From Urban to Rural: Building 

Economic Stability with TANF & SNAP 

E&T 

Room Orchestra A Orchestra B Orchestra C Orchestra D

9:30 AM - 9:45 AM Foyer ABCD

Building the Future of Employment 

Services
Modernizing Benefits Delivery Advancing Thriving Communities

Building the Future of Employment 

Services
Advancing Thriving Communities

Working Together to Serve ABAWDs

Food and Nutrition Service (FNS), 

USDA

State Insights on National Accuracy 

Clearinghouse (NAC) 

Implementation: Kentucky’s Model 

and Beyond

Family and Staff Experiences in 

Redesigned Service Delivery

Contracted Provider Cost Allocation in 

SNAP E&T

EBT Modernization to Reduce Benefit 

Theft: State Levers

Room Orchestra A Orchestra B Orchestra C Orchestra D Rochester

11:00 AM - 12:30 PM Salons ABCD

12:30 PM - 2:00 PM

12:30 PM - 2:00 PM TBD

12:30 PM - 2:00 PM Rochester

Vendor Marketplace

General Session

Economic Mobility Reimagined: Aligning Workforce Programs for Family Success

NASTA Impact Award for Execellence in Human Services

American Association SNAP Directors (AASD) Business Meeting (by invite) – All AASD Members Welcomed

Networking Break

9:45 AM - 10:45 AM

Lunch on Own

National Association  for Program Information and Performance Measurement (NAPIPM) Business Meeting (by invite) – All NAPIPM Members Welcomed

Aligning Services and Supports Lunch Workshop (by invite) 

Speaker Ready Room

Food and Nurtition Services (FNS) Office Hours

8:30 AM - 9:30 AM

TUESDAY, AUGUST 26

CONTENT

Registration Desk | Information Desk

Caregiving Room

Continental Breakfast

Networking Break & Vendor Marketplace 

Headshot Lounge, underwritten by SteadyIQ

1:45 PM - 2:45 PM

3:30 PM- 4:30 PM

SNAP Quality Control (QC) TAG Session, Food and Nutrition Service (FNS), USDA
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Building the Future of Employment 

Services
Modernizing Benefits Delivery Advancing Thriving Communities Advancing Thriving Communities

Implementing the Time Limit for Able-

Bodied Adults Without Dependents

Transforming Human Services: 

Innovations in Technology and 

Automation

Frontline Changemakers: Tools, 

Practices, & Policy for Thriving 

Communities

Collaborating Effectively in Indian 

Country

Room Orchestra A Orchestra B Orchestra C Orchestra D

2:00  PM - 5:00 PM Foyer ABCD

2:00 PM - 5:00 PM Salons ABCD

2:30 PM - 5:30 PM Rochester

3:00 PM - 3:30 PM Foyer ABCD

Modernizing Benefits Delivery Advancing Thriving Communities
Building the Future of Employment 

Services

Developing Cross-System 

Programming

Getting to Yes: Navigating Policy and 

Design to Benefit Clients in Arizona

Reimagining TANF: Flexibility, Family 

Voice, and Shared Learning

Mitigating the Effects of Benefits Cliffs: 

Lessons from Several Pilots

Urgent Innovation: Confronting the 

New Reality in Public Benefits

Room Orchestra A Orchestra B Orchestra C Orchestra D

6:45 PM - 9:30 PM Salons ABCD

TIME LOCATION

7:30 AM - 4:30 PM Board Room 3

7:30 AM - 8:30 AM Foyer ABCD

7:30 AM - 9:30 AM TBD

8:00 AM - 10:00 AM Foyer ABCD

Strengthening Quality Control & 

Assurance
Modernizing Benefits Delivery

Building the Future of Employment 

Services
Advancing Thriving Communities

Bridging QC and QA to Improve SNAP 

Accuracy and Timeliness

EBT Chip Card Workshop

Food and Nutrition Service (FNS), 

USDA

A Multi-State Initiative Advancing 

Family-Centered Child Support 

Services

How to Invest in Government 

Innovation

Room Orchestra B Orchestra C Orchestra D Rochester

930 AM - 9:45 AM Foyer ABCD

9:45 AM - 11:30 AM Salons ABCD

12:00 PM - 5:00PM Conrad A

12:00 PM - 4:00 PM Conrad B

9:00 AM - 12:00 PM Conrad B

Strengthening Quality Control & Assurance

Advancing Thriving Communities

Building the Future of Employment Services

Developing Cross-System Programming

Expanding Nutrition & Health Access

Modernizing Benefits Delivery

Networking Break

Speaker Ready Room

WEDNESDAY, AUGUST 27

CONTENT

Registration Desk | Information Desk

Caregiving Room

Continental Breakfast

3:30 PM - 4:30 PM

Grand Networking Event, Underwritten by Change & Innovation Agency, a Vimo Company

FNS Workshop: A Guide to Payment Accuracy

Headshot Lounge, underwritten by SteadyIQ

APHSA SNAP E&T Meeting (by invite)

Networking Break & Vendor Marketplace

2:00 PM - 3:00 PM

APHSA Executive Leadership Retreat (by invite)

Shaping Our Shared Future: A Collective Impact Professional Development Workshop (by invite)

APHSA Executive Leadership Retreat (by invite)

THURSDAY, AUGUST 28

8:30 AM - 9:30 AM

Closing Session

Patrick Penn, Deputy Under Secretay, Food and Nutrition Service (FNS), United States Department of Agriculture (USDA)

Advancing Nutrition and Health through SNAP and Human Services Programs

AASD Impact Award for Execellence in Human Services


