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TIME LOCATION

6:00 PM - 7:30 PM

TIME LOCATION

8:30 AM - 4:00 PM

8:30 AM - 9:00 AM

9:00 AM - 4:30 PM

9:00 AM - 4:30 PM

8:00 AM - 5:00 PM

11:00 AM - 4:30 PM

12:00 PM - 6:30 PM Arlington Registration

1:30 PM - 4:30 PM

6:00 PM - 7:30 PM Arlington Ballroom

TIME LOCATION

7:00 AM - 4:30 PM Arlington Registration

7:30 AM - 8:15 AM Arlington Foyer

8:00 AM - 5:00 PM

8:00 AM - 10:00 AM

8:15 AM - 5:00 PM
Arlington and Grand Ballroom 

Foyers

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

System Innovation and 

Transformation 
Community Driven Solutions

System Innovation and 

Transformation 

Building Family Well-Being 

Across Generations: 

Innovations in TANF

National Community Action 

Partnership

Research Partnership in 

Action: Child Welfare 

Referrals to Child Support

Georgetown, Wisconsin, 

Illinois

Leveraging Artificial 

Intelligence to Improve 

Experiences and Outcomes in 

Human Service Programs - 

Fairfax County VA, Beam 

Building Culturally-

Responsive Prevention 

Continuums: Strategies to 

Promote the Health and 

Wellbeing of Children and 

Families

Center for Study of Social 

Policy

How Florida Leveraged AI to 

Transform Abuse Hotline 

Intake

Redmane Technology / 

Florida DHS

Room Room Room Room Room

Meditation/Mother's Room

Marketplace Move In + Installation of Posters

Registration Open

1:00 PM - 4:00 PM

Professional Development - Pre-Conference Workshops (Additional Fee Applies)

Room Room

Adaptive Leadership in Action: Navigating HR1 and 

Emerging Challenges in Human Services Workshop

Leading with Emotional Intelligence in Human Services 

Workshop

SATURDAY, JUNE 13

SUNDAY, JUNE 14

CONTENT

Breakfast for State and Local Human Services Executives Retreat (by invite)

CONTENT

State and Local Human Services Executives Reception (by invite)

Space for session, if needed 

State Human Services Executives Retreat (by invite)

Local Human Services Executives Retreat (by invite)

Meditation/Mother's Room

Speaker Ready Room 

Speaker Ready Room 

Registration | Information Desk

Breakfast

APHSA Research to Practice Poster Showcase, in partnership with National Association of Welfare Research and Statistics (NAWRS)

Give Back to Community in partnership with HSITAG

Member Engagement Networking Event

MONDAY, JUNE 15

CONTENT

8:30 AM - 9:30 AM

Marketplace Open

APHSA Researcg to Practice Poster Showcase
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10:00 AM - 12:00 PM Arlington Ballroom

12:00 PM - 1:15 PM On Own

12:00 PM - 1:15 PM

12:00 PM - 2:30 PM

12:30 PM - 3:00 PM

12:30 AM - 3:00 PM

Practice Excellence Across 

Human Services Data

Research & Evaluation 

Evidence in Action

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

Workforce and Leadership 

Development

Ted-Style Sessions

25-minute presentations

Great Hearts Need Great 

Systems

Iowa Department of Human 

Services

A Replicable Model for 

Prevention of

 Infant Child Welfare 

Involvement: Evidence from 

Michigan’s Rx Kids Program

Michigan State Univ, 

University of Michigan, Doris 

Duke Foundation

Collaborating for Impact: 

Enhancing Child Care Access

NYC Administration for 

Children's Services

From Executive Order to 

Execution: CCWIS 

Modernization in Practice

ICF Contractor (ACF 

Children's Bureau)

Leveraging AI-Enabled 

Casework for 

Compassionate Service 

Delivery

Deloitte + State

1:15 PM

AI-Powered Coaching: Assessing 

Motivational Interviewing Fidelity 

using the Virtual Motivational 

Interviewing (VMI) app - University 

of UT Social Research Institute

1:45 PM

Knowing Better to Do Better - 

Enhancing Understanding of the 

Child Welfare Workforce - Kempe 

Center/University of Colorado

Room Room Room Room Room Room

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

Workforce and Leadership 

Development

Ted-Style Sessions

25-minute presentations

Innovation in Food Security 

Policy Initiatives

Connecticut Commission on 

Women, Children, Seniors, 

Equity and Opportunity

How AI Is Helping Mississippi 

Adapt to SNAP Work 

Requirements

Promise, MS MDHS

High-Level Federal Policy 

Briefing

American Public Human 

Services Association and 

National Governor's 

Association

The Power of Planning: How 

DC is Building Stronger, More 

Connected Systems

Cúram by Merative 

Unlock the Potential of Your 

Strategic Plan With 

Accountability

Utah Department of Human 

Services

2:30 PM

Empowering Workers Through 

Automation: Creating Time for 

Proactive Error Prevention - AWS, 

The TipCo Group, Union County NJ, 

NY DFA, Stearns County MN

3:00 PM

Increased Accuracy and Efficiency 

through Income Verification - The 

Families and Workers Fund, 

SteadyIQ, Digital Public Works

Room Room Room Room Room Room

Speaker Ready Room 

Headshot Lounge underwritten by SteadyIQ

Lunch on Own

APHSA Executive Governing Board of Directors Meeting (by invite)

MAIN STAGE |Opening General Session

Welcome

Federal Partner Panel: with Administration of Children and Families (ACF), USDA Food and Nutrition Service (FNS), and Centers for Medicare and 

Medicaid Services (CMS)

Reggie Bicha, President & CEO, American Public Human Services Association

Keynote: Keynote: Brant Menswear, Award-Winning Musician, Author and Founder, The Black Sheep Foundry

Jerry W. Friedman Human Services Impact Award

APHSA Innovation Award

1:15 PM - 2:15 PM

State and Local Human Services Executives Lunch with Federal Partners (by invite)

2:30 PM - 3:30 PM
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3:30 PM - 4:00 PM Networking Break
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Community Driven 

Solutions

Practice Excellence Across 

Human Services Data

Research & Evaluation 

Evidence in Action

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

Ted-Style Sessions

25-minute presentations

Bridging Human Services and 

Aging Networks: A 

Community-Centered Model 

for Benefits Access and Well-

Being Across the Lifespan

APHSA

Integrated Data to Improve 

TANF–Child Welfare 

Alignment and Outcomes

Chapin Hall

Driving Accountability in Child 

Placement Performance 

Through Advanced Data 

Reporting

APHSA

Increasing Resiliency in 

Families Through Success 

Coach Services: A Post Care 

Model

Catawba County Department 

of Social Services

Strategies for Expanding 

Access to Quality SNAP E&T 

Programs

Third Sector, Natl 

Governors Association, ID 

WDC

4:00 PM

Leading Through Complexity: 

Driving Community Impact Through 

Integrated Leadership - Nexxos, 

APHSA, AAFSIL 

Room Room Room Room Room Room

5:15 PM - 6:30 PM Meet Ups 

7:00 AM - 4:30 PM Arlington Registration

7:30 AM - 8:15 AM

8:00 AM - 5:00 PM

8:00 AM - 4:00 PM

8:15 AM - 5:00 PM

8:30 AM - 10:30 AM

Community Driven 

Solutions

System Innovation and 

Transformation 

Research & Evaluation 

Evidence in Action

Workforce and Leadership 

Development

System Innovation and 

Transformation 

Intact Family Recovery: 

Linking Child Welfare and 

SUD Treatment Systems

Illinois Collaboraton on Youth

Stopping EBT Theft with 

Proven Financial Services 

Protections

Aspen Institute Financial 

Security Program, Propel

Implementation and Impact of 

California’s Guaranteed 

Income Pilot Program

California

Improving Workplace Culture: 

Putting the Pieces Together

GA Department of Behavorial 

Health and Developmental 

Disabilities

Outcomes Matter: The 

Future of Measuring 

Performance in Child 

Welfare

Accenture , RI DCYF, MT, 

WY  

Room Room Room Room Room

9:30 AM - 10:00 AM Networking Break

10:00 AM - 11:30 AM

12:00 PM - 5:00 PM

11:45 AM - 1:00 PM On Own

11:45 AM - 1:00 PM

11:45 AM - 1:00 PM

Breakfast 

Meditation/Mother's Room

H.R. 1 in the States: An Executive Leadership Forum (by invite)

Headshot Lounge underwritten by SteadyIQ

4:00 PM - 5:00 PM

Early Childhood Lunch hosted by Shine Early (by invite)

Speaker Ready Room 

Registration | Information Desk

Marketplace Open

8:30 AM - 9:30 AM

Vimo/Harvard Activation Lab Luncheon (by invite)  

 MAIN STAGE | General Session

Welcome: Leadership Council Chair

The Honorable Abigail Spanberger, Governor of Virginia (invitation extended)

Keynote: The Quiet Architecture of Democracy: What Public Human Services Make Possible

Tracy Evans, Author, American Welfare: Reclaiming the Dream for All of U.S. 

APHSA Excellence Awards: State and Local Members

Lunch on Own

TUESDAY, JUNE 16
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1:00 PM - 3:00 PM

Practice Excellence Across 

Human Services Data

System Innovation and 

Transformation 

Research & Evaluation 

Evidence in Action

Practice Excellence Across 

Human Services Data

Workforce and Leadership 

Development

Ted-Style Sessions

25-minute presentations

Michigan’s ECE Action Plan: 

Practical Lessons for Other 

States

Michigan Department of 

Lifelong Education, 

Advancement and Potential 

(MiLEAP)

Reducing Benefit Cliffs: 

State Strategies and 

Implementation Lessons

American Institutes for 

Research, APHSA, Martha 

O'Bryan, DC

Foundations for Success in 

Research Projects: Partnering 

with Policymakers to Advance 

Impact

Chapin Hall, APHSA

Coordinating to Improve 

Family Experiences: A New 

Toolkit Can Help

MEF Associates

Balancing Lawsuits and the 

Mission:  Leadership Amid 

Reform Litigation

OK Department of Human 

Services, Sellers Dorsey, 

Brown and Peisch

1:00 PM

Humility & Vulnerability: The Heart 

Of Authentic Leadership - 

Richmond Department of Social 

Services

1:30 PM

Can AI Tools Support Frontline 

Caseworkers in Human Services? 

Evidence from 3 Real-World Pilots - 

NAVA PBC, Georgetown, RIVCO, 

Amplifi 

Room Room Room Room Room Room

2:00 PM - 2:30 PM Networking Break

Practice Excellence Across 

Human Services Data

Research & Evaluation 

Evidence in Action
Community Driven Solutions

System Innovation and 

Transformation 

System Innovation and 

Transformation 

Ted-Style Sessions

25-minute presentations

From Detecting Fraud to 

Preventing Error: A New Lens 

on Program Integrity in 

Human Services

Vimo

From Compliance to 

Strategy: Developing A 

Playbook for Human 

Services

KPMG

From Services to Systems: 

Community Led Partnership 

Transformation

Wisconsin Department of 

Human Services

Building Delivery North Stars 

for Benefits The Families and 

Workers Fund , Aspen 

Institute Financial Security 

Program

Reimagining Child Care 

Regulatory Standards and 

Processes

ICF, ACF, Michigan

2:30 PM

Twenty-five Real Life Human 

Services Generative AI Use Cases - 

Maryland Department of Human 

Services 

Room Room Room Room Room Room

Arlington Ballroom

5:15 PM - 6:45 PM 15th & Eads

MAIN STAGE | General Session:  Community Social Impact

Welcome: 

Leading with Hope to Advance Community and Social Impact

Research to Practice Poster Showcase Awards: People's Choice and Best of Show

3:45 PM - 5:00 PM

Speaker Ready Room 

Networking Reception, hosted by HSITAG

2:30 PM - 3:30 PM

1:00 PM - 2:00 PM
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7:30 AM - 10:30 AM Arlington Registration

8:00 AM - 10:00 PM

8:00 AM - 5:00 PM

7:45 AM - 8:30 AM Grand Ballroom Foyer

Practice Excellence Across 

Human Services Data

Research & Evaluation 

Evidence in Action
Community Driven Solutions

Practice Excellence Across 

Human Services Data

Workforce and Leadership 

Development

Deepening the Family 

Perspective in Human 

Services Program Design

NORC at the University of 

Chicago

The Power of Participatory 

Research: Leveraging 

Stories and Lived Experience 

to Transform TANF for Teen 

Parents in Minnesota

Minnesota DHS

Reimagining Reporting with 

Community Decision Support 

Technology: San Diego's Story

San Diego County Child and 

Family Well-Being 

Department

Strengthening Skills for Child 

Welfare Caseworkers and 

Supervisors: Working with 

Families Affected by Parental 

Substance Use

National Center on Substance 

Abuse and Child Welfare

From Turnover to Tenure: 

Advancing Child Welfare 

Workforce in Minnesota

University of Minnesota

 

Room Room Room Room Room 

9:30 AM - 10:00 AM

10:00 AM - 11:30 AM Arlington Ballroom

Meditation/Mother's Room

WEDNESDAY, JUNE 17

Registration | Information Desk

Breakfast

MAIN STAGE | General Session:  Closing Session - AI Focused

Welcome

2027 Summit Location Announcement 

Solving Public Problems with Generative AI: Opportunities and Challenges

Keynote: Sharad Goel, Professor, Public Policy, Harvard Kennedy School

Moderator:  Anthea Seymour, Deputy Executive Director for Operations, Maryland Department of Human Services

H.R. 1 in the States: An Executive Leadership Forum (by invite)

Transition Only

8:30 AM - 9:30 AM
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