Agenda At A Glance

Economic Mobility Well-Being Conference
Time, content, and room assignments are subject to change

New Orleans, LA

Version 4
SUNDAY, AUGUST 23
TIME CONTENT LOCATION
8:00 AM-5:00 PM Registration Desk | Information Desk Studio Hall Booth
8:00AM-5:00 PM Caregiver Room Galvez
9:00 AM-3:00 PM Summer EBT Convening (by invite) Studio 1-3
10: 00 AM-3:00 PM Table Top Set-Up 2nd Floor Foyer
12:00 PM - 4:00 PM Mapping Your Strategy: Paving Bidirectional Pathways between Human Services and Postsecondary Education (by invite) Studio 5
1:00 PM-4:00 PM Speaker Ready Room Studio 10
5:30 PM-7:00 PM Vendor Marketplace & Wellness Lounge 2nd Floor Foyer
5:30 PM-7:00 PM Opening Welcome Reception Acadia
| |
MONDAY, AUGUST 24
TIME CONTENT LOCATION
7:00 AM - 4:30 PM Registration Desk | Information Desk Studio Booth
7:00AM-4:30 PM Caregiver Room Galvez
7:30 AM - 8:30 AM Continental Breakfast Bissonet
7:30 AM - 8:30 AM National Association of State TANF Administrators (NASTA) Business Meeting (by invite) - Al NASTA Members Welcomed Galerie 3
7:30 AM - 8:30 AM National Association for Program Information and Performance Measurement (NAPIPM) Business Meeting (by invite) - All NAPIPM Members Welcomed Galerie 4
8:00AM - 3:00 PM Speaker Ready Room Studio 10
Main Stage | Opening General Session
Welcome to Louisiana
Louisiana and Future of Economic Supports and Well-Being
8:30 AM - 10:00 AM Acadia
Thriving Starts With You: Why Focusing on Self Fuels Collective Well Being
Presenters: Alex Figueroa, Assistant Director of Learning and Developmen t, and Tina Wright-Ervin, Senior Organizational Effectiveness Consultant
of the American Public Human Services Association
10:00 AM - 10:15 AM Networking Break & Vendor Marketplace 2nd Floor Foyer
10:00 AM -5:00 PM Vendor Marketplace 2nd Floor Foyer
10:00 AM - 3:00 PM Headshot Lounge, underwritten by SteadylQ 2nd Floor Foyer
10:15AM-6:00 PM Wellness Lounge 2nd Floor Foyer
Improving SNAP Payment Implementing SNAP WR Strengthening F?rfmles and Strengthening Fa.nrnlles and e T
Accuracy Communities Communities
10:15AM-11:15AM |Accuracy Starts HERE: Reimagining Beyond Work Requirements: CZ:ZZ?:QTAIZ%/::C'?:;FR::\illr;/- The Share Our Strength SNAP SNAP Food Restriction Waivers:
SNAP Engagement in an HR1 Advancing Economic Mobility i Advisory Council: A Journey Early Implementation and State
Environment Through Sector-Based Pathways Centered TANF Ou'.cc.omes and Towards Better Outcomes Insights
Accountability
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
11:15AM - 11:30 AM Transition
Advancing Innovation Improving SNAP Payment Strengthening F?rfmles and Implementing SNAP WR Modernizing Benefits Delivery
Accuracy Communities
11:30AM - 12:30 PM State Voices, Real Impact: Reducing Participant Errors and | Transforming Stories into Systems From Neighbor to Navigator: .
Implementing USDA’s More Than | Churn Through Human-Centered Change: The MFIP Teen Parent Monroe County's SNAP Work Modermzmg EBT: Lessons from
. . . . Early Chip Card Adopters
a Job Campaign Design Project Requirements Story
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
12:30 PM - 2:00 PM Lunch on Your Own
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2:00 PM-3:00 PM

Improving SNAP Payment
Accuracy

Strengthening Families and
Communities

Strengthening Families and
Communities

Advancing Innovation

Advancing Innovation

From Detection to Prevention:
Transforming SNAP Integrity
Through State-Level Data

Designing for Community
Influence: Centering Participant
Voice to Strengthen TANF and

From Compliance to Connection:
Architecting a Coaching Culture
within a State Agency

Advancing ESAP in the Context of
HR1: Early Insights and State
Approaches

Informing Equitable
Implementation of SNAP Food
Restriction Waivers

3:30 PM-4:30 PM

Accuracy

Communities

Modeling Human Services Outcomes
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
2:00 PM-3:00 PM Building Capacity Across the SNAP E&T Ecosystem: Partnerships, Intermediaries, and Strategies for Growth (Limited Seating) Studio 2
2:00 PM - 3:00 PM The Waivers Worked, but Now What? Lessons from the COVID-era SNAP Policy Evaluation Research (SNAPPER) Study (by invite) Studio 4
3:00 PM-3:30 PM Networking Break & Vendor Marketplace 2nd Floor Foyer
Improving SNAP Payment Strengthening Families and
. g b Modernizing Benefits Delivery gt g Modernizing Benefits Delivery Implementing SNAP WR

CMS MEQC Overview

Balancing Act: Lessons from the
SNAP Accuracy and Access Cohort
(SNAAC)

30 Years In, Transforming TANF for
the Next 30 Years

Building Bridges: Reducing Barriers
to Benefits for Underserved
Communities

Building an HR1 Implementation
Toolkit: A workshop to share tools
and best practices for
implementing SNAP work
requirements

Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
3:30 PM-4:30 PM Building Capacity Across the SNAP E&T Ecosystem: Partnerships, Intermediaries, and Strategies for Growth (Limited Seating) Studio 2
3:30 PM-4:30 PM The Waivers Worked, but Now What? Lessons from the COVID-era SNAP Policy Evaluation Research (SNAPPER) Study (by invite) Studio 4
4:30 PM-6:00 PM Implementing SNAP Error Reduction Strategies Reception (by invite) Studio 9

TUESDAY, AUGUST 25

TIME CONTENT LOCATION
7:00 AM - 4:30 PM Registration Desk | Information Desk Studio Booth
7:00AM-4:30 PM Caregiver Room Galvez
7:30 AM - 8:30 AM Continental Breakfast Bissonet
7:30 AM-5:00 PM Vendor Marketplace 2nd Floor Foyer
7:30AM - 8:30 AM American Association of SNAP Directors (AASD) Business Meeting (by invite) - All AASD Members Welcomed Galerie 4
8:00 AM - 3:00 PM Speaker Ready Room Studio 10

9:30AM-6:00 PM

Wellness Lounge

2nd Floor Foyer

10:00 AM - 12:00 PM

Headshot Lounge, underwritten by SteadylQ

2nd Floor Foyer

8:30 AM -9:30 AM

Improving SNAP Payment
Accuracy

Implementing SNAP WR

Advancing Innovation

Strengthening Families and
Communities

Advancing Innovation

Accuracy in Action: Driving Down
SNAP Payment Error Rates

Building Tools and Partnerships for
Better ABAWD Screening

What Causes Churn? Insight from
Three Studies within Colorado’s
TANF Program Evaluating Policy

Change Impact and the Lived
Experience of Participants

Breaking the Mold on Economic
Mobility - How to Create an
Economic Mobility Program in
Your State

Assessing Costs of Employment
and Training Programs: An
Interactive Workshop

Room

Galerie 1

Galerie 2

Galerie 3

Galerie 5

Galerie 6

9:30 AM -9:45 AM

Networking Break
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Improving SNAP Payment X Strengthening Families and . . . Strengthening Families and
Implementing SNAP WR . Modernizing Benefits Delivery .
Accuracy Communities Communities
Client-Facing C ication & Weaving Survivor E t Voi
9:45AM-10:45AM (From Findings to Fixes: Turning QC| Fostering Partnerships to Increase lent-racing omrT1un|ca |on. . o . caving urvworﬁ ‘xper oice
. Outreach Best Practices: Learning | Addressing Benefit Cliffs: Policies, Throughout Revisions to the
Data Into a Payment Accuracy Engagement Opportunities for )
. from Summer EBT/SUN Bucks and Systems, and Tools for States CalWORKs Domestic Abuse
Powerhouse SNAP Work Requirements . )
SNAP HR 1 Changes Training Materials
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
11:00 AM - 12:30 PM Main Stage | General Session Acadi
: -12: cadia
Strengthening Benefit Delivery: Building Common Understanding of Fraud, Payment Accuracy, and Program Integrity
12:30 PM - 2:00 PM Lunch on Own
Improving SNAP Payment Strengthening Families and Strengthening Families and Strengthening Families and
P g i gt g . gt g . Advancing Innovation gt g .
Accuracy Communities Communities Communities
Strengthening Supports: A Closer
(0] tunities to | f TANF Look at Multi-State | ti f
2:00 PM - 3:00 PM Leveraging Al to Improve SNAP pportunities tolearn from Improving Human Services _ _ _ ook at Mufti->tate Innovations for
. Pilots: An interactive session to , Effectively Educating Policymakers Diaper, Hygiene and Food
Payment Errors and Operational . Delivery through Cross-Agency & . . , o
. support learning and , ) and Partnering with Stakeholders | Assistance Benefitting TANF and
Scalability . . Community Collaboration .
dissemination across states SNAP Families Through
Community Collaboration
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
2:00 PM-5:00 PM Headshot Lounge, underwritten by SteadylQ
3:00 PM - 3:30 PM Networking Break & Vendor Marketplace
Improving SNAP Payment ) . . .. . . .
— Advancing Innovation Implementing SNAP WR Modernizing Benefits Delivery Implementing SNAP WR
3:30 PM-4:30 PM Navigating Benefits Cliffs: Amplifying Bidirectional Pathways . - LISTENING SESSION: Strengthening
. e . . . Humanizing Modernization: ) o
WI SNAP State Best Practices Mitigation Strategies and OBBBA | in SNAP to Address Basic Needs & | .. . Data and Fiscal Integrity in SNAP
, Aligning People to Power Progress
Reform Integration Workforce Demands E&T
Room Galerie 1 Galerie 2 Galerie 3 Galerie 5 Galerie 6
6:45PM-9:30 PM Grand Networking Event, Underwritten by Vimo
Time, content, and room assignments are subject to change. 3
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WEDNESDAY, AUGUST 26
TIME CONTENT LOCATION
7:30AM-8:30 AM Continental Breakfast Bissonet
7:30AM-9:30 AM Speaker Ready Room Studio 10

7:30 AM -4:00 PM

Caregiver Room

Galvez

8:00AM -10:00 AM

Registration Desk | Information Desk

Studio Hall Booth

8:30 AM -9:30 AM

Improving SNAP Payment
Accuracy

Implementing SNAP WR

Advancing Innovation

Modernizing Benefits Delivery

Advancing Innovation

Kentucky SNAP Error-Rate
Reduction: Cabinet for Health &
Family Services (CHFS) Insights on
System, Process, and Training
Changes to Prevent Improper
Issuances

Successfully Navigating SNAP E&T
Expanded Work Requirements:
Lessons from Recipients, Third-
Party Partners, Employers, and

Policy Advocates

Thinking Outside the Box: Learning
from the TANF FRA Pilot
Experiences

Increasing Access to Summer Food
Benefits through Al, Bilingual
Content Research, and
Participatory Design

Advancing Economic Mobility
Through Community & Social
Impact (CSI): Building a “No Wrong
Door” System with Data,
Technology, and Innovation

Room

Galerie 1

Galerie 2

Galerie 3

Galerie 5

Galerie 6

9:30 AM - 9:45 AM

Transition Break

Main Stage | Closing General Session
Reimagining Cash Assistance: Innovations in TANF, Benefits Cliffs, and Income Supports

9:45 AM - 11:30 AM Acadia
Closing Remarks
Reggie Bicha, President & CEO, American Public Human Services Association
12:00 PM - 4:00 PM Implementing SNAP Error Reduction Strategies (by invite) Studio 9

Time, content, and room assignments are subject to change.



