
 support for families

4.3 real-world sessions
analyzed to date, and
countingMILLION+

AI Rooted in Real-World Data, Not Just Theory.

Child welfare agencies are often understaffed and overburdened, resulting in systemic challenges to providing

high-quality training and monitoring fidelity to evidence-based practices. Our solution equips frontline child welfare

teams with cost-effective, on-demand learning with real-time feedback, supporting their professional growth while

they deliver critical services.

Leveraging AI to Scale Skill Development and Improve Outcomes

With Lyssn, Child Welfare Agencies Can: 

We’re passionate about keeping the human at the

center health and human services. That’s why we

built the only clinically-validated AI, with the

proven accuracy of an expert evaluator, that does

precisely that. Our algorithms are trained on a vast

dataset comprising thousands of hours of real-

world clinical, social services, and crisis

conversations, ensuring specificity and accuracy in

line with gold-standard fidelity frameworks across

the healthcare ecosystem.
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Security you can trust.
Peace of mind you can feel.

Lyssn is HIPAA, FERPA, and GDPR compliant. All data is securely stored in the

cloud and we meet stringent compliance regulations through encrypted data

transfers and storage, two-factor authentication, constant system monitoring,

and regular external HIPAA and SOC 2 compliance audits.

 

Quality Improvement Learn & Practice

Who We Are

Founded by clinical research

psychologists and behavioral health-

focused data scientists, Lyssn is

transforming how child welfare agencies

implement and evaluate fidelity to

evidence-based practices, efficiently

train their staff on critical skills, and

close competency gaps.

Hear from Our Clients

Lyssn’s platform includes modules & feedback for Motivational
Interviewing, Trauma-Informed Care, Suicide Prevention, and more.

All-Inclusive Tools 

Lyssn is helping Minnesota child welfare agencies

address the challenge of finding a fidelity monitoring

tool that will support the ongoing implementation of

Motivational Interviewing (MI). Ideally, the tool will

ensure that federal FFPSA continuous quality

improvement and fidelity monitoring requirements

are met. 

— Saint Louis County, Minnesota 

Our AI models provide over 75 metrics,

ranging from general evaluations of

empathy and active listening to

measuring the outcomes of evidence-

based practices. Evaluations are

consistent, personalized to the provider,

and enhance dialogues with supervisors

with more data and context.

Our modules are developed and taught by

leading practitioners of various

evidence-based practices. To accelerate

learning, users practice with simulated

client scenarios and receive immediate,

detailed, data-driven feedback on their

responses. 

AI that provides child welfare agencies with peace of
mind, engineered by professionals who have been there.


